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This VAT update is published for the general information of 4 Eyes Ltd personnel, clients and contacts. It provides only an overview 

of the rules and regulations in force at the date of publication, and no action should be taken without consulting the detailed legislation 

or seeking professional advice. Therefore no responsibility for loss occasioned by any person acting or refraining from action as a 

result of the material contained in this e-mail will be accepted by the authors or the firm. 

Supply of nurses 

 

A recent Tribunal case decided that the supply of unqualified nursing and auxiliary staff to nursing and care 

homes was not a supply of exempt welfare services but was liable to VAT at the standard rate.   

  

The franchisor supplied both qualified and unqualified staff to nursing and care homes and whilst Customs 

agreed that the supply of qualified staff fell within the Welfare Service Exemption, the supply of 

unregistered nursing staff did not fall within the exemption because it was not regarded as the supply of a 

specific welfare service. 

 


